
THE ENERGY ASSISTANCE PROGRAM IS STILL ACCEPTING AND PROCESSING APPLICATIONS DURING 
THE COVID-19 CRISIS 
 
The Energy Assistance Program (EAP) provides a supplement to assist qualifying low-income Nevadans 
with the cost of home energy.  
During the current health emergency, the Energy Assistance Program (EAP) offices and many intake sites 
have been closed to the public; however, applications are still being accepted and processed. To obtain 
an EAP application, please go to https://dwss.nv.gov/Contact/2_Apply_for_Assistance/ to print one, call 
the EAP office at 702-486-1404 or 775-684-0730 to have one mailed, visit one of the sites listed under 
‘Paper Applications’ on the DWSS home page, https://dwss.nv.gov/ to pick one up, or call an EAP intake 
site listed at https://dwss.nv.gov/Contact/Energy_Assistance_Intake_Sites/. The Energy Assistance 
Program is accepting completed EAP applications via mail, fax, through the DWSS office drop boxes, or 
the EAP email at energyassistance@dwss.nv.gov.  
 

Northern EAP office Information: 
2527 North Carson Street, Suite 260 

Carson City, NV 89706 
(775) 684-0730 (775) 684-0740 (fax) 

 
Southern EAP office Information: 

3330 East Flamingo Road, Suite 55 
Las Vegas, NV 89121 

(702) 486-1404 (702) 486-1441 (fax) 
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